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TOM TAT

Dat van dé: Nghién ctru nay nham muc tiéu tim hiéu nguyén nhan gay ra sai sét trong st dung thuéc va
cac bién phap phong nglra ching tir quan diém cla diéu dwédng tai Bénh vién Truwdng Pai hoc Y Dwoc
Hué. Phwong phap nghién ctru: Nghién clru md ta ct ngang, véi sw tham gia ctia 185 didu duéng, ho
sinh cla cac khoa lam sang trong Bénh vién béng phiéu phat van. Két qua: 53,5% diéu dwéng cho réng
khéi lwgng cong viéc nhiéu, 52,4% diéu duéng cho réng ty 1é ngwdi bénh/diéu dwéng cao, phai cham séc
nhiéu ngudi bénh ndng, 47% hé thdng dién tr d& méc 16i va don thube clia bac si khé doc anh huéng cao
nhét sai sét trong s dung thuéc cla diéu dwdng. 94,1% diéu dwdng cho rdng can nang cao kién thirc clia
diéu dwdng vé thubc va théng bao, gido duc vé céac loai thudc méi, 93,5% diéu dwéng cho rang can cé
sén théng tin can thiét vé thudc, tac dung phu va twong tac & cac khoa Lam sang va 92,4% cho réng can
tich cw bao céo sw cb y khoa dé hoc hdi ngan ngira sy cb Iap lai d& phong nglra sai sét trong s dung
thudc. Két luan: Can co6 ké hoach vé nhan sy phu hop va chwong trinh dao tao dinh ky vé thudc dac biét
la nhirng loai thudc méi, can cé sén thong tin can thiét vé thude, tac dung phu va twong tac & cac khoa
lam sang va can tdng cwdng bao cdo nhirng sai sét trong st dung thudc ciing la co hdi d& ngan ngtra sw
cb 1ap lai.

T khoa: sy cb y khoa, thuéc, diéu duwéng.

ABSTRACT

Background: This study aims to understand the causes of medication errors and their preventive
measures from the perspective of nurses at Hue University of Medicine and Pharmacy Hospital. Materials
and method: Cross-sectional descriptive study, with the participation of 185 nurses and midwives from
clinical departments in the hospital using a questionnaire. Results: 53.5% of nurses said that the workload
was high, 52.4% of nurses said that the ratio of patient/nurse was high, had to take care of many seriously
ill patients, 47% of the electronic system was prone to errors and the doctor's prescription was difficult to
read had the highest impact on nurses' medication errors. 94.1% of nurses said that it was necessary to
improve nurses' knowledge about drugs and to inform and educate about new drugs, 93.5% of nurses think
that it was necessary to have necessary information about drugs, side effects and interactions available in
clinical departments and 92.4% think that it was necessary to actively report medical incidents to learn and
prevent recurrence to prevent medication errors. Conclusion: There should be appropriate human
resource planning and regular training programs on drugs especially new drugs, necessary information on
drugs, side effects and interactions should be available in clinical departments and increased reporting of
medication errors is also an opportunity to prevent recurrence.
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I. DAT VAN BE VA MUC TIEU

Sw cb y khoa la cac tinh hudng khéng mong
mudn xay ra trong qua trinh chan doan, cham
séc va diéu tri do cac yéu td khach quan, chi
quan ma khéng phai do dién bién bénh ly hoac
co dia ngwdi bénh, tac dong sirc khde, tinh
mang cla nguwoi bénh." Mot sai sot trong st
dung thuéc dworc dinh nghia 1a mét thudc dwoc
st dung khac v&i y Iénh trong hd so bénh an
clia ngudi bénh. Sai sét nay bao gém bét ky sai
s6t ndo xay ra trong qua trinh ké don, cap phat,
st dung thubc, bat ké sai sét do cé dan dén két
qua bét loi hay khodng.2 Sai sét vé thubc goép
phan gay ra cac bién cd bét lgi lam anh hwéng
dén sy an toan ctia ngwdi bénh va gay ganh
nang tai chinh I&n cho hé théng y té. Viéc ngan
nglra sai sét trong dung thudc |a diéu can thiét
dé duy tri mdt hé théng cham séc strc khoe an
toan.® Cac sai sét lién quan dén dung thubc
thwdng gap la sai liéu dung, sai dwdng dung va
sai thoi gian.**®

Thwe hanh dung thubc khong an toan va sai
s6t trong dung thubc 1a nguyén nhan hang dau
gay ra thuwong tich va tac hai cé thé tranh dwoc
trong cac hé théng cham séc strc khée trén toan
thé gi&i.2 Trong khi d6 tai Viét Nam, cac nghién
ctru vé sai sét lien quan dén thubc van con han
ché.* Trén thyc té, diéu dwdng co thé xac dinh
16i dung thudc, nhung lai khéng mudn bao céo.
So hau qua 1a ly do chinh khién ho khéng bao
cdo 16i dung thube.” Nghién ctru da chi ra réng
ty 1& bao cdo sai sét do stir dung thudc & cac
diéu dwéng thdp hon nhiéu so v&i cac sai sot
dung thuéc ma ho da mac phai va diéu nay cho
thay c6 khodng cach gitra ty |& sai st vé thudc
thwe t& va ty 1& bdo cédo & cac diéu

duéng.*® Nhitng diéu nhuw ty 1& nguoi

bénh/diéu dwdng cao, khdi lwong cong viéc
nhiéu, phai chdm séc nhiéu nguwdi bénh nang,
phai thirc hién mét lwgng Ién thudc theo y Iénh
cla bac si, hé théng phan mém bi 16i, sw thiéu
hop tac clia ngudi bénh co thé gay ra 16i lién
quan dén s dung thudc.® Tuy nhién, xac dinh
nguyén nhan gay ra sai sét lién quan dén st
dung thubc la bwéc dau tién dé ngdn nglra va
kiém soat diéu dé. Véi ly do dd, chung toi tién
hanh nghién clru nham muc tiéu:

1. Tim hiéu nguyé&n nhan gay ra sai sét s
dung thubc tr quan diém cla diéu duéng tai
Bénh vién Trwéong Pai hoc Y Dwoc Hué.

2. Tim hiéu cac bién phap phong ngtra sai
s6t str dung thudc tir quan diém ctia nhém déi

twong trén.

II. POl TUONG VA PHUONG PHAP
NGHIEN CcUU

2.1. béi twong

- TAt ca diéu dwdng, ho sinh tai Bénh vién
Trwdng Pai hoc Y Dwoc Hué dap ing cac tiéu
chuén nghién ciru.

- Tiéu chuan chon mau: Piéu duwéng, ho sinh
cac khoa lam sang tai Bénh vién Trwdong Dai
hoc Y - Dwoc Hué, cé mét tai thoi diém nghién
clru va dong y tham gia nghién clru.

- Tiéu chuén loai trir:

+ Diéu duwdng, hd sinh lam viéc tai cac phong
chire néng, phong kham, don vi can lam sang.

+ Diéu duwdng, hé sinh khéng c6 mat tai thoi
diém nghién clru
2.2. Thoi gian, dia diém

Thyc hién tr thang 10/2024-02/2025, tai
Bénh vién Trwdng Dai hoc Y - Dwoc Hué.

2.3. Thiét ké nghién ctru

Nghién ctru cat ngang.

2.4. C&® mau
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Nghién ctru st dung phwong phap chon
mau toan bd diéu dwdng, hé sinh cac khoa Iam
sang tai Bénh vién Trwdng Pai hoc Y-Duoc
Hué phu hop tiéu chuan nghién ctru. Sé lwong
diéu dwéng, hd sinh tham gia vao nghién ctru
la 185 nguoi.
2.5.Coéng cu

B6 céng cu tham khao tlr nghién clru cua
DPoan Thi Ngan va cong sw tai Bénh vién Théng
Nhat (2021), bao gébm ba phan:

- Phan mét 1a thong tin chung cla déi twong
nghién ctru bao gém: Théng tin nhan khau hoc
(tudi, gidi tinh, trinh d6 hoc van, tinh trang hon
nhan, tén gido, kinh nghiém lam viéc) va thong
tin lién quan dén cong tac tiép can sai sét trong
st dung thubc ctia déi twong nghién ciru.

- Phan th hai gébm 22 cau hdi vé nguyén
nhan gay ra sai s6t st dung thudc tir quan diém
cta diéu dwdng, cau tra |&i la cé hodc khéng.

- Phan thr ba la 08 cau hdi vé cac bién phap
ngdn nglra sai s6t thudc tir quan diém cda diéu
dwdng, cau tra 10 la co6 hoac khong.

Can c vao tinh hinh thyc té ctia Bénh vién,
nhém nghién ctru da thiét ké mau phiéu va tién
hanh khao sat thir 30 diéu duéng tai cac khoa
can ldam sang va phong kham trwdc khi tién
hanh nghién ctu, két qua thu dwoc cé do tin
cay Cronbach’s Alpha cho toan bd cau hdéi la
0,904; vé nguyén nhan la 0,901; vé giai phap la
0,846.

2.6. Phwong phap thu thap sé liéu

- DPiéu tra vién: Nhan vién Phong Diéu
duéng, Khoa Kiém soat nhiém khuan va Diéu
dwdng trwdng cac khoa lam sang Bénh vién
Trwdng Pai hoc Y - Dwoc Hué.

- Tién hanh thu thap théng tin: Sau khi xin
phép va trinh bay ngan gon vé& muc dich cudc
diéu tra, diéu tra vién phat phiéu khao sat va giai
thich cac t ngl». Cac dbi twong nghién ciru
hoan chinh phiéu khao sat, diéu tra vién ra soat
lai phiéu khao sat, néu phat hién cé thiéu sét,
thi b sung.

2.7. Xt ly s6 liéu

T4t ca phan tich dwoc thuc hién bang SPSS
20.0, st dung théng k& mo ta (tan suét, ty 1&
phan trdm, trung binh va doé léch chuan) dé
phan tich sb liéu.

2.8. Dao dwrc nghién clru

Nghién cru dwoc phé duyét béi Hoi dong
nghién ctru khoa hoc Truwdng Pai hoc Y Duwoc,
Dai hoc Hué theo quyét dinh 2588/QD-DHYD
ngay 16/06/2023. Trwdc khi tién hanh nghién
ctu, ddi twong dwoc gidi thich rd ndi dung, y
nghia cla viéc tham gia nghién clru. Nghién
ctu chi thwe hién véi diéu dwéng, hod sinh tw
nguyén tham gia, cac théng tin dam bao gilr bi
mat, sb liéu dwoc thu thap day du, chinh xac,
trung thwc va chi str dung cho muc dich nghién

clru khoa hoc.
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Bang 1. Thong tin nhan khau hoc vé déi twong nghién ctru (N=185)

Théng tin chung Tansoé(n) Tylé (%)
< 30 tudi 37 20
30-39 tubi 112 60,5
Tudi > 40 tubi 36 19,5
Trung binh 34,7 £ 5,72 ngay
Giéi Nam 27 14,6
N 158 85,4
Cao dang 108 58,4
Trinh dd hoc van Pai hoc 73 40
Sau dai hoc 4 1,6
Doc than 40 21,6
Tinh trang hén nhan D3 két hon 143 77,3
Khac 2 1,1
Khéng theo ton gido nao 127 68,6
Phat giao 42 22,7
Ton giado

Thién chua giao 4 2,2

Khac 12 6,5

<5nam 17 9,2
Tham nién céng tac 514 nam " 63.2
> 15 nam 51 27,6

Trung binh 11,7 £ 5,76 nam

Quan ly 9 4,9
Vi tri cong tac Truc tiép cham séc ngudi bénh 149 80,5
Hanh chinh, dwoc 27 14,6
Thei gian lam viéc <40 gi& 32 17,3
trong tuan > 40 gioy 153 82,7
S6 ngay trwe trung 0lan 3 195
binh trong mét tuin 12 Ién 92 49,7
> 3 lan 57 30,8

ll. KET QUA

3.1. Théng tin chung vé déi twwong

C6 185 diéu dwdng tham gia nghién ctru, trong  va 1&n nhét 1a 50 tudi (bang 1). Vé tham nién

do da sbd diéu dwdng la ni (85,4%) vdi tubi  cong tac: trung binh la 11,7 + 5,76 v&i it nhat 13

trung binh 34,7 + 5,72, nhé tubi nhat 1a 23 tubi 1 nam va cao nhét la 25 nam céng tac trong
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nganh. Dbi twong nghién clru chi yéu la cao
dang (58,4%), khong theo ton gido nao (68,6%)
va co 77,3% diéu dwdng da két hon.

C6 80,5% diéu dwdng thwdng xuyén dwoc
tham gia cac khoa dao tao vé phong ngwra sai

s6t trong st dung thubc, 56,8% diéu dwdng
thwong xuyén trao déi théng tin vé sai sét trong
st dung thubc véi déng nghiép va chi cé 7,6%
diéu dwdng thwdng xuyén bao céo sai sét trong

st dung thubc tai Bénh vién (bang 2).

Bang 2. Théng tin lién quan dén cdng tac tiép can sai sét trong str dung thubéc (N=185)

Thwéng xuyén

Thinh thoang Khong bao gi®»

Noi dung
(n/%) (n/%) (n/%)
ba tirng tham gia cac khoéa dao tao
vé phong nglra sai sét trong st 149 (80,5) 35 (18,9) 1(0,5)
dung thuéc
Puwoc lanh dao nhic nhé vé viéc
phong ngtra sai sét trong st dung 121 (65,4) 56 (30,3) 8 (4,3)
thubc
Nhén vién giam sat co giam
. X ) 125 (67,6) 55 (29,7) 5(2,7)
sat/kiém tra st dung thuoc
Trao dbi thong tin vé sai sot trong
. PO " 105 (56,8) 76 (41,1) 4(2,2)
str dung thudc v&i déng nghiép
Da tirng bdo cao sai sét trong s
14 (7,6) 107 (57,8) 64 (34,6)

dung thuéc tai Bénh vién

3.2. Quan diém cua diéu dwdng vé sai sét
trong st dung thuéc

Theo quan diém cla diéu dwdng: Khdi lwong
cong viéc nhiéu (53,5%), ty 1& ngudi bénh/diéu
duéng cao (52,4%), hé théng dién t&r d& méac
16i va don thubc clia bac s khé doc (47%), phai
cham soéc nhiéu ngwdi bénh nang va thuc hién
moét lvong 1&n thudc theo y lénh cua bac si
(45,4%), Nhan/bao bi thuéc khéng phu hop
(44,3%) anh hwdng cao nhat dén sai sét trong
st dung thudc clia diéu dudng. Cac yéu td khac
anh hudng dén sai sét trong s dung thubc
theo quan diém clia diéu dwéng dwoc dwa ra
trong bang 3.

3.3. Bién phap phong ngtra phong ngtra

trong sai sé6t sir dung thudc theo quan diém
cua diéu dwdng

Chién Iuc phong ngira sai sét trong st dung
thudc theo quan diém cla diéu dwéng (bang 4)
cho thay: 94,1% diéu dwéng cho rang can nang
cao kién thirc cia diéu duéng vé thubc va
thong bao, gido duc vé cac loai thubc mai,
93,5% diéu dwéng cho rang can cé san théng
tin can thiét vé thudc, tac dung phu va twong
tac & cac khoa Lam sang va 92,4% cho rang
can tich cuwc bao cao suw cd y khoa dé hoc hoi
ngan ngtra sy cb |&p lai. Chi ¢ 33,5% cho rang
can cho diéu dwdng lwa chon cac khoa khac

nhau theo sé& thich clia ho.
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Bang 3. Quan diém cua diéu dwéng vé sai sét trong str dung thuéc (N=185)

Co Khoéng
Stt Néi dung
(n/%) (n/%)
1 Mét méi do khéi lwgng cong viéc nhiéu 99 (53,5) 86 (46,5)
2 Phai cham séc nhiéu ngudi bénh nang 84 (45,4) 101 (54,6)
3 Heé théng dién tr d& mac 16i 87 (47) 98 (53)
4  Pon thubc clta bac si kho doc 87 (47) 98 (53)
5 Ty I& nguoi bénh/diéu dwéng cao 97 (52,4) 88 (47,6)
Diéu kién méi trwodng dan dén mét tap trung (tiéng 6n,
6 . ) 69 (37,3) 116 (62,7)
tieng may...)
Phai thwc hién mot lwong 1&n thubc theo y [énh clia bac sT 84 (45,4) 101 (54,6)
M&bi tredng lam viéc kém (anh sang, nhiét dé...) 62 (33,5) 123 (66,5)
Sw hop tac clia ngudi bénh kém 74 (40) 111 (60)
Lanh dao that bai trong viéc nhdn manh tdm quan trong
10 . o P 23 (12,4) 162 (87,6)
cua ghi nhan va bao cao sy co vé thudc
Giao tiép khéng hiéu qua gilra cac thanh vién trong nhém
11 5 ) 43 (23,2) 142 (76,8)
cham soc
Lanh dao d6 16i cho nhan vién khi cé bao cdo 16i lién quan
12 . . 24 (13) 161 (87)
dén thudc
13 Méi quan hé giira Ianh dao va nhan vién khéng hda hop 20 (10,8) 165 (89,2)
14 Noilvi tri chira thubc khéng phu hop 42 (22, 143 (77,3)
Béac si d6 16i cho diéu dwdng khi co béo cao sw cb lién
15 . . 32 (17,3) 153 (82,7)
quan dén thudc
16 Thiéu thong tin dwoc ly tai cac khoa Lam sang 37 (20) 148 (80)
Db 16i cho ddng nghiép khi cé bao cdo sw cb sai sot lién
17 . . 17 (9,2) 168 (90,8)
quan dén thudc
Nhan/bao bi thudc khéng phu hop (doc gibng nhau, nhin
18 . 82 (44,3) 103 (55,7)
giong nhau)
19 Khoéng c6 hé thdng ghi chép va bao cdo su cb y khoa 25 (13,5) 160 (86,5)
20  Thiéu giam sat quy trinh chdm séc 37 (20) 148 (80)
Thiéu kién thirc va thda thuan tap thé vé sai sét lién quan
21 . . . 42 (22,7) 143 (77,3)
dén st dung thudce
Lam viéc & nhirng bénh vién dao tao (lién két dao tao voi
22 41 (22,2) 144 (77,8)

trwdng BH)
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Bang 4: Bién phap bién phap phong ngtra sai sét trong str dung thuéc (N=185)

Co Khoéng
Stt N6i dung
(n/%) (n/%)
Gidm ap lwc lam viéc bang cach tdng sé lwong diéu
1 o _ 161 (87) 24 (13)
duwdng twong rng v&i so lvgng va tinh trang ngwdi bénh
Gido duc va nang cao kién thirc clia diéu duéng vé thube
2 va st dung thubc dung cach, dung thudc dung nguyén 174 (94,1) 11 (5,9)
tac, ky thuat
Sé&n c6 thong tin can thiét vé thudc, tac dung phu va twong
3 , 173(93,5) 12 (6,5)
tac & cac khoa Lam sang
S dung bom truyén tai cac khoa dé tranh truyén nhanh
4 , 7 137 (74,1) 48 (25,9)
thudc gay nguy hiém
Cai thién madi trwdng lam viéc nhw anh sang, nhiét o, do
am, tiéng 6n, kiém soat sb lwong nguwdi bénh, sy di
S . A s oz .. 166(89,7) 19 (10,3)
chuyén cua ngw¢i bénh di cung khi trién khai cac ky thuat
can lam sang
6  Thong bao va gido duc diéu dwdng vé cac loai thubc méi 174 (94,1) 11 (5,9)
Lwa chon diéu dwéng cho cac khoa khac nhau theo sé&
7 ) 62 (33,5) 123 (66,5)
thich cua ho
Chu y dén cac bao cao 16i thuéc nhw mét co hoi dé hoc
8 oL . . _ 171 (92,4) 14 (7,6)
hoi dé ngan ngtra sy ¢6 lap lai
IV. BAN LUAN lé déng y cang cao nghia la yéu t6 dé cang

4.1. Quan diém cua diéu dwéng vé vé sai sét
trong str dung thuéc

Qua khao sat trén 185 diéu dwdng dang
cbng tac tai cac khoa |am sang trong toan bénh
vién, khi dwoc hdi vé nhirng yéu té quan trong
nhat c6 thé |a nguyén nhan dan dén sai sét
trong st dung thubc cta diéu dwéng, yéu té cé
ty 1& ddng y cao nhét 1a mét méi do khdi lwong
cong viéc nhiéu, tiép theo la ty 1& nguoi
bénh/diéu dwéng cao, hé théng dién t&r d& mac
16i va don thudc clia bac si kho doc, phai chdm
séc nhiéu nguwoi bénh nang va phai thyc hién
moét lwong Ion thudc theo y Iénh cla bac si,

nhan/bao bi thudc khéng phu hop. Yéu tb co ty

thwong gdp dan dén sai sot trong thuc hanh
lam sang theo quan diém cla diéu dwéng.
Theo nghién ctru cta Huynh Thanh Phong,
mét méi do lam viéc qua gi& la nguyén nhan
hang dau dan dén nhirng sai sét trong st dung
thuéc, tiép theo 1a chdm séc nhiéu bénh nhan
va qua tai cong viéc trong khoa.'® Ngoai ra,
nghién ctru ciia Shohani cling chi ra rang, sb
lwgng nhan vién thap lam gidm chét lwong cong
viéc va tang sai sot trong st dung thubc."
Trong nghién clru nay mét méi do khdi lwong
cbng viéc cao dugc bao cao la nguyén nhan
dau tién gay ra sai sét trong st dung thubc.

Nhuwng trong nghién clru ctia Doan Thi Ngan,
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yéu t6 nay dwoc danh gia la yéu té ding the
hai sau yéu t6 ty I& ngudi bénh/diéu dwéng
cao.® Tlr nhitng két qua trén cho thay qua tai
cong viéc la mét trong nhivng yéu té quan trong
dan dén sai s6t thubc hay néi mét cach don gian
la mot diéu dwdng phai cham séc nhiéu bénh
nhan thi nguy co sai sét thudc sé tang 1én. Tinh
trang thiéu diéu dwdng dang xay ra trong khi
lwong ngwoi bénh nhap vién ngay cang tang
lam tang nguy co dén sai sét thubc.’® Qua tai
cong viéc con dwoc thé hién qua viéc nguoi
didu dwdng, hd sinh ngoai cong viéc chuyén
moén ho con phai lam cac thd tuc hanh chinh,
kiém tra gidy to lién quan dén BHYT... Nhirng
viéc nay cang lam qua tai cong viéc diéu dwdng
va lam tang nguy co gay sai sét thube cling nhw
anh hwéng chat lwong chdm séc néi chung.
Theo nghién ctru ctia Won, cac yéu t6 c6 thé
dw béo vé 16i dung thubc 1a thiéu dao tao day
dd, khéng c6 huwéng dan vé viéc dung thudce va
kinh nghiém lam viéc khéng day dd.' Nghién
clru cGa Phan Thi My Trinh ciing chi ra rang
thiéu kién thirc vé thudc va thiéu kinh nghiém 1a
nhirng nguyén nhan dan dén sai sét thubc
thwdng gép trén lam sang.™ Do d6, diéu dwdng
can nadm rd kién thirc vé thuéc nhw tac dung
chinh, tac dung phu, twong tac thuéc va cac lwu
y d&c biét khi st dung thudc. Trong khi nghién
ctru clia chung t6i, thiéu kién thirc dugc ly tai
cac khoa 1am sang la yéu tb c6 ty & dong y 1a
khéng cao (20%), diéu nay dwoc ly gidi do dbi
twong nghién ciru clia ching t6i 1a cac diéu
dwéng lam sang, tham gia trwc tiép vao cong
tdc cham so6c ngwdi bénh, duwgc tham gia
thwdng xuyén cac budi dao tao vé théng tin
thudc va dwoc ly nén cé kién thirc dwoc ly kha

tot, ngoai ra déi ngl Dwoc 1am sang bénh vién

ludn tich cwe tham gia kiém tra va hd tro giam
sat cong tac st dung thudc thwdng xuyén va
dot xuat, hang nam déu cho xuét ban nhiéu Ban
tin thong tin thudc va dwoc 1am sang giup diéu
dwédng bénh vién tiép can nhanh chéng théng
tin cap nhat va cac trwong hop sai sét thwdng
gap tai bénh vién dé cé huéng khc phuc phu
hop.

Tén goi thubc gibng nhau, thubc cé bao bi
giébng nhau va thuéc co6 hinh dang giéng nhau
ciing 1a mét s6 nguyén nhan dan dén sai sot
thubéc dwoc bao cdo trong nghién clru cla tac
gia Kristen.™ Trong nghién ctru cta chung t6i,
nhan/bao bi thubc khéng phu hop ciing 1a mot
trong nhirng nguyén nhan hang dau dan dén sai
s6t trong st dung thubc (44,3%). Két qua nay
c6 s khac biét so v&i nghién clru ctia Boan Thj
(14,7%) va Huynh Thanh Phong

(<10%).21° Mac du hang nam diéu dwéng bénh

Ngan

vién da duoc dao tao thdng tin vé cap nhat cac
nhan/bao bi thubc doc gibng nhau, nhin giéng
nhau thuwdng xuyén, tuy nhién viéc phan biét
cac nhan thudc doc gibng nhau, nhin gibng
nhau van la mét cdng viéc dé& nham Ian, nhéat 14
trong cac trwdng hop cap ciru khi thoi gian xac
dinh thubéc phéi nhanh chéng hoac dbi voi
nhirtng diéu dwdng c6 sé ndm kinh nghiém it,
ho ciing can dwgc dao tao nhiéu hon niva dé co
thé thanh thao nhan biét va s&r dung cac thubc
trong danh muc thubc doc giébng nhau, nhin
gidng nhau ctia bénh vién.
4.2. Bién phap phong ngtlra sai sét sir dung
thuéc theo quan diém cua diéu dwéng

Viéc phong ngtra sai sét trong st dung thudc
la viéc phirc tap nhwng rat quan trong d& dam
bdo an toan cho ngwdi bénh."2 D& khac phuc

cac nguyén nhan gay sai sot thubc trong thuc
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hanh 1am sang cla diéu dwdng thi ban than
diéu dwdng, don vi Duwgc |dm sang cung cac
bén lién quan can tdng cudng cac gidi phap phu
hop va hiéu qua nham han ché nguy co xay ra
sai sot thudc. Theo quan diém cla cac diéu
duwéng tham gia khao sat, da sb diéu dwéng cho
rang can nang cao kién thirc ctia diéu dwdng vé
thudc va théng bao, gido duc vé céac loai thudc
m&i, cAn c6 san thong tin can thiét vé thubc, tac
dung phu va twong tac & cac khoa Lam sang va
can tich cwc bao cao sy cd y khoa dé hoc héi
ngén ngtra sw cd 13p lai.

Theo két qué khéo sat cho thay cé 80,5%
diéu dwdng thwdng xuyén dwoc tham gia dao
tao vé& phong ngtra sai sét trong str dung thuéc.
Diédu nay c6 nghia la da s6 diéu duwéng bénh
vién hang ndm da dwoc dao tao vé linh vuc
phong ngtra sai sét thubéc va nhirng nédi dung
diéu dwdng dwoc hoc trong chwong trinh dao
tao vé van dé an toan dung thudc Ia phu hop va
hiru ich. Tuy nhién, cé dén 94,1% diéu dwéng
cho rang can nang cao kién thirc cha diéu
dwéng vé thube va théng bao, gido duc vé cac
loai thubc m&i. Do d6 can xem xét dé tang
cwdng thdi lwong cac budi hoc vé thube va an
toan dung thuéc trong chwong trinh dao tao lién
tuc va dao tao trén ldm sang. Nghién clru cua
Won ciing chi ra rang cung cap dao tao lién tuc
vé quan ly thubc an toan, cung cip hwéng dan
quan ly thubc dé diéu duéng ap dung, tao moi
trwdng thuan loi dé diéu dwdng quan ly thubc
an toan va git* chan nhiéu diéu dwéng co kinh
nghiém hon c6 thé la nhitng bwédc quan trong
dé cai thién chét lwong va tinh an toan cla viéc
quan ly thuéc.”? Theo nghién clu cla
Mohammad tat ca nhirng 16i dung thubc déu

lién quan dén théng tin dwoc ly va nhiéu nha

nghién ctru diéu dwdng dé cap dén viéc nang
cao kién thirc dwoc ly cta diéu dwdng nhw mot
chién lwgc nghiém tac dé giam thiéu sai sét do
dung thubc va két luan rang viéc cap nhat théng
tin cho diéu dwdng vé thudc va dic biét 1a cac
loai thubc méi co thé 1a mot yéu td quan trong
trong viéc giam thiéu sai sét dung thubc.®

Can nhan manh tdm quan trong ctia bao céo
bién cb bat loi d& dam béo an toan khi dung
thudc.'® Mot nghién ciru & Thdé Nhi Ky cho két
qua ty & nhan dang 16i dung thudc trung binh 13
81,8% nhwng moét nira sb diéu duéng tuyén bd
sé& khong bao cao 16i.7 Viéc phong ngira sw cb
y khoa trén co s& nhan dién, bao cao, phan tich
tim nguyén nhan, dwa ra cac khuyén cao phong
nglra, tranh tai dién sw cb y khoa dé nang cao
chét lwong dich vu kham bénh, chira bénh, an
toan cho ngudi bénh va khéng nham muc dich
khac.! Viéc xay dwng mét dinh nghia chung
duwoc thdng nhét vé 16i dung thube, cung véi cac
co ché bao cdo rd rang va manh mé, sé 1a mot
bwdc tién tich cuwc huwdng téi viéc tang cwong
an toan cho ngwdi bénh. Nhan vién bao cao 16i
dung thudc nén dwoc hd tro, khéng phai bj
trirng phat va théng tin dworc cung cap dwoc st
dung dé& cai thién hé thdng.” Tai bénh vién
Trwdng Dai hoc Y - Dwoc Hué, Phong Quan ly
chét lwong bénh vién ciling dwa ra nhiéu kénh
théng tin giup thu thap nhanh chéng cac sai soét
y khoa, trong d6 c6 cac sai sét lien quan dén st
dung thudc, gilp quéa trinh thu thap, trao déi
thong tin va hé tro gidi quyét cac sai sét kip thoi
va nhanh chéng, tao co hdi hoc héi d& ngan
nglra sy c6 |&p lai.

Chién lwoc gidm sai sét trong stir dung thubc
dwgc cho cd hiéu qua chinh la viéc nang cao

kién thirc cha diéu dwdng vé thubc va théng
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b&o, gido duc vé cac loai thubc méi. Piéu nay
la vé cung quan trong trong cdng tac quan ly va
dao tao kién thirc cho diéu dwéng nham giam
thiéu sai sét trong s dung thudc.® Mot nghién
cru khac da néu ra cac bién phap phong ngtra
sai s6t dung thudc nhw nén tang sé lwgng nhan
vién diéu dwdng, diéu chinh khéi lwong cong
viéc va dao tao lai cac khéa hoc nham cai thién
thong tin dwoc ly ctia diéu dwdng, khuyén khich
didu dwdng bao cdo cac sai sét y khoa va
khuyén khich cac nha quan ly bénh vién tng
pho vé&i cac sai sét theo cach tich cuc vé mat
dao drc va logic d& nang cao sy an toan cho
nguwdi bénh.® Lién quan dén cac nguyén nhan
gay ra sai sét lién quan dén thuéc va tdm quan
trong cla viéc kiém soat cac sai sét nay la
thuwdc do dé danh gia chat lwong chadm soc stre
khde, can cé chwong trinh dao tao vé thubc cho
Diéu dwdng moét cach bai ban, nhét la cac loai
thudc mai va do ngay cang c6 nhiéu bénh nhan
nang & cac khoa ciing la nguyén nhan dan dén
tinh trang sai s6t trong s dung thuébc, day la co
s& dé cac nha quan ly diéu duéng giai quyét
van dé thiéu nhan lwc. Nhan luc diéu dwdng
can ty |& thuan véi sb lwong bénh nhan. Phong
diéu dwdng bénh vién can thwc hién cac nghién
ctru dé chirng minh tinh trang thiéu nhan luc va
c6 dé xuét kip thoi dé dwoc bd sung di nhan
lwc diéu dwéng, ho sinh téi thiéu va co sw diéu
dong diéu dwdng hd tro khoa qua tai dé tranh
qua tai cong viéc, tranh kiét strc cho diéu
dwéng, ho sinh; tr d6 sé& giam thiéu sw cd y

khoa néi chung, sai sét thubc noi riéng. ™
V. KET LUAN

Diéu dwéng cho rang khdi lwong cong viéc
nhiéu, ty 1& ngudi bénh/diéu dwdng cao, phai

cham séc nhiéu ngudi bénh nang, hé thdng

dién t& dé mac 16i va don thudc cla bac si kho
doc anh hwéng cao nhat dén sai sét trong st
dung thuéc cua diéu dwdng.

Dé phong ngtra sai sét trong str dung thudc
diéu dwdng cho rang can nang cao kién thirc
cta diéu dudng vé thubc va théong bao, gido
duc vé céac loai thuéc méi, can cé sén thong tin
can thiét vé thubc, tac dung phu va twong tac &
cac khoa Lam sang va can tich cyc bao cdo sw

cb y khoa dé hoc héi ngan ngira sw cd 13p lai.
VI. KIEN NGH]I

Dé kiém soat va gidm thiéu cac yéu td nguy
co gay ra sw ¢b lién quan dén thuéc, ching toi
khuyén nghi nhirng diéu sau: chwong trinh dao
tao dinh ky vé thudc déc biét 1a nhirng loai thudc
m&i, can cé san thdng tin can thiét vé thudc, tac
dung phu va twong tac & cac khoa Lam sang,
can cé ké hoach vé nhan sw phu hop va can
tang cwdng bao cao nhirng sai sot trong st
dung thuéc ciing la co hoi dé ngan nglra sy cb
lap lai
TUYEN BO CUA TAC GIA
Pao dirc nghién ciru:

Quyét dinh s6 2588/QD-DHYD ngay 16
thang 06 nam 2023 cua Hiéu trwédng Trwdng
Pai hoc Y - Dwoc, Pai hoc Hué vé viéc Phé
duyét danh muc dé tai KHCN cép Truwong do
Bénh vién Trwdng hé tro kinh phi ndm 2023.
Nguén tai tro:

Bénh vién Trwong Pai hoc Y - Dwoc Hué.
Xung dét lgi ich:

Céc tac gia cam két khdng cé xung dét loi
ich.

Céng bb trwéc do:

Khong co.
TAI LIEU THAM KHAO

Da Nang Journal of Medicine and Pharmacy, Vol.02, Issue.01, 2026 47



Tap chi Khoa hoc Y Dwoc Ba Néng, Tap 02, Sé6 01, 2026

DJMP

1. BO6 Y té. Thong tw 43/2018/TT-BYT ngay
26/12/2018 vé “Hwéng dan phong ngira sy cb
y khoa trong cac co s& kham bénh, chira bénh.”
2018.

2. World Health Organization. WHO global
patient safety challenge: medication without
harm. World Health Organization; 2017.

3. Roughead L, Semple S, Rosenfeld E.
Literature review: medication safety in
Australia. Australian Commission on Safety and
Quality in Health Care; 2013.

4. Tran Thi Thu Van. Nghién ctu tinh hinh sai
s6t lién quan dén thubc trong diéu tri ndi tra tai
Bénh vién Pa khoa Hoan My Minh Hai nam
2021. Tap chi 'Y hoc Viét
2022;516(2):192-196.
DOI:10.51298/vm;j.v516i2.3073

5. Du Thanh Toan. Tinh hinh sy ¢6 y khoa &
nguoi bénh kham va diéu trj tai Bénh vién Pa
khoa Bam Doi, tinh Ca Mau ndm 2022-2023.
Tap chi Y hoc Viét Nam. 2024;536(2):334-339.
DOI:10.51298/vmj.v536i2.8956

6. D6 Van Trang. Thyc trang sai sot trong st

Nam.

dung thudc & bénh nhan dwoc diéu tri noi tru tai
Trung tdm Y té Thi x4 Bén Cat nam 2023. Tap
chi 'Y hoc Viét Nam. 2024;534(1):130-133.
DOI:10.51298/vm|.v534i1.8047

7. Dirik HF, Samur M, Seren Intepeler S,
Hewison A. Nurses’ identification and reporting
of medication errors. Journal of Clinical Nursing.
2019;28(5-6):931-938.
DOI:10.1111/jocn.14716

8. MohammadNejad E, Ehsani S, Salari A,
Sajjadi A, HajiesmaeelPour A. Refusal in
reporting medication errors from the
perspective of nurses in emergency ward. J
Gorgan

Bouyeh Facult Nurs Midwifery.

2013;10(1):61-8. [Article in Persian].

9. Poan Thi Ngan. Nguyén nhan cta sw cd y
khoa lién quan dén st dung thudc va chién luvoc
phong nglra tr quan diém cla diéu dwéng
Bénh vién Thdng Nhat ndm 2021. Bao cdo tai
Hoi thdo khoa hoc Piéu dwéng 1an thi VIII khu
Ve mién trung mé réng nam 2022; 2022.

10. Huynh Thanh Phong. Yéu t6 quan trong
anh huéng sai sét thube cla diéu duwéng va ho
sinh vién Bénh vién Da khoa Trung wong Can
Tho. Tap chi Diéu duwéng Viét Nam. 2023:70-
75.

11. Shohani M, Tavan H. Factors affecting
medication errors from the perspective of
nursing staff. Journal of Clinical and Diagnostic
Research. 2018;12(3):1-4.
DOI:10.7860/jcdr/2018/28447.11336

12. Wondmieneh A, Alemu W, Tadele N,
Demis A. Medication administration errors and
contributing factors among nurses: a cross
sectional study in tertiary hospitals, Addis
Ababa, Ethiopia. BMC Nursing. 2020;19:1-9.
DOI:10.1186/s12912-020-0397-0

13.  Phan Thi My Trinh. Ty I& va nguyén nhan
sai sét thubc trong thwc hanh Iam sang theo
nhan thrc cla sinh vién cv nhan diéu dwéng
nam 4 trwdng Pai hoc Y Khoa Pham Ngoc
Thach. Tap chi Khoa hoc Diéu dubng.
2022;05(04):110-123.
DOI:10.54436/jns.2022.04.527

14. Selig KM. The contributing factors to
student nurse medication administration errors
and near misses in the clinical setting as
identified by clinical instructors. Theses and
(2597); 2020.
https://dc.uwm.edu/etd/2597.

15. V& Hoang Vinh. Téng quan cac phuong

Dissertations

Da Nang Journal of Medicine and Pharmacy, Vol.02, Issue.01, 2026 48


https://dc.uwm.edu/etd/2597

Tap chi Khoa hoc Y Dwoc Ba Néng, Tap 02, Sé6 01, 2026 DJ M P

phap ngan nglra sai sét trong st dung thubc
trén tré em. Tap chi khoa hoc va céng nghé -
Trwong Pai hoc Binh Duong. 2023;6(3):191-

200.
DOI:10.56097/binhduonguniversityjournalofsci
enceandtechnology.v6i3.184

Da Nang Journal of Medicine and Pharmacy, Vol.02, Issue.01, 2026 49



	DJMP Vol 2_hiệu đính vòng cuối (260308) 38
	DJMP Vol 2_hiệu đính vòng cuối (260308) 39
	DJMP Vol 2_hiệu đính vòng cuối (260308) 40
	DJMP Vol 2_hiệu đính vòng cuối (260308) 41
	DJMP Vol 2_hiệu đính vòng cuối (260308) 42
	DJMP Vol 2_hiệu đính vòng cuối (260308) 43
	DJMP Vol 2_hiệu đính vòng cuối (260308) 44
	DJMP Vol 2_hiệu đính vòng cuối (260308) 45
	DJMP Vol 2_hiệu đính vòng cuối (260308) 46
	DJMP Vol 2_hiệu đính vòng cuối (260308) 47
	DJMP Vol 2_hiệu đính vòng cuối (260308) 48
	DJMP Vol 2_hiệu đính vòng cuối (260308) 49

