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Nghién ctru nguyén ban

_TY LE VA NGUYEN NHAN TU’ CHOI MAU MAU
XET NGHIEM NOI TRU TAI BENH VIEN PHUC HUNG
RATE AND CAUSES OF INPATIENT BLOOD SAMPLE
REJECTION AT PHUC HUNG HOSPITAL

Pham Dinh Vi'”
'Bénh vién Phic Hung, Quéng Ngai, Viét Nam
*Tac gia lién hé | Corresponding author: phamdinhvu5@gmail.com

TOM TAT

Dt van dé: Chat lwong va sai s6t mau xét nghiém cé tac dong Ién dén qua trinh chan doan va
diéu tri. Viéc phan tich ty 1é va nguyén nhan tw ch6i mau, dic biét & bénh nhan noi trd, 1a co sé&
quan trong dé cai thién chat lwong cham séc ngwdi bénh. Muc tiéu: Xac dinh ty 18, nguy&n nhan
tir chéi mau mau ndi tri va phan tich cac yéu t6 lién quan. Doi twong va phwong phap nghién
ctru: Nghién ctru mé ta cat ngang thwe hién trén 30.406 mau mau tai cac khoa néi trd Bénh vién
Phuc Hung tir thang 01 dén thang 06 ndm 2025. Cac nguyén nhan tir chéi dwoc phan loai theo
tiéu chuan CLSI GP33A (tan mau, déng mau, sai thé tich, sai thong tin...). Két qua: 104/30,406
ma&u bi tir chdi (ty 16 0,34%). Trong do, khoa Cép ciru-Hai strc tich circ-Chéng doc chiém ty trong
cao nhét trong cac mau bi hay (43,18%). Nguyén nhan phd bién nhéat 13 mau tan mau (25,0%) va
sai thdng tin nguoi bénh (18,27%). Khoa Nhi cd nguy co bj tir chdi mau cao gap 6 lan so voi
khoa Noi tdng hop. Két luan: Ty Ié tlr chdi mAu tap trung cao & khoa Cap ctru-Hbi strc tich cuc-
Chéng doc véi nguyén nhan chd yéu 1a tan mau va sai théng tin hanh chinh. Nguy co tir chéi cao
nhat & khoa Nhi. Can day manh dao tao kj nang lay va x& ly mau cho diéu dwéng dé gidm thiéu
sai s6t va nang cao chét lwgng xét nghiém.

Twr khéa: Ty chéi mau, Léi tién phan tich, Tan mau, Kiém soat chat lwong

ABSTRACT

Background: Specimen quality and preanalytical errors have a substantial impact on diagnostic
accuracy and clinical decision-making. Analysis of specimen rejection rates and underlying
causes, particularly among inpatients, provides an essential basis for improving patient care
quality. Objectives: To determine the rejection rate of inpatient blood specimens, identify the
main causes of rejection, and analyze associated factors. Materials and Methods: A cross-
sectional descriptive study was conducted on 30,406 blood specimens collected from inpatient
departments at Phuc Hung Hospital between January and June 2025. Causes of specimen
rejection were classified according to CLSI GP33A guidelines (hemolysis, clotting, incorrect
volume, incorrect patient information, etc.). Results: A total of 104 out of 30,406 specimens were
rejected, corresponding to a rejection rate of 0.34%. The Emergency and Intensive Care-
Toxicology Department accounted for the highest proportion of rejected specimens (43.18%). The
most common causes were hemolysis (25.0%) and incorrect patient information (18.27%). The
Pediatrics Department had a six-fold higher risk of specimen rejection compared with the General
Internal Medicine Department. Conclusions: Specimen rejection rates were concentrated in
Emergency and Intensive Care-Toxicology Department, with hemolysis and administrative
information errors as the predominant causes. The highest risk of rejection is in the Pediatrics
department. Enhanced training in blood collection and specimen handling for nursing staff is
necessary to minimize preanalytical errors and improve overall laboratory testing quality.
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I. DAT VAN DE

Chét lwgng mau xét nghiém 13 yéu td cbt 16i
quyét dinh d6 chinh xac ctia két qua va do tin cay
cla cac quyét dinh Iam sang trong chan doan,
diéu tri va theo d&i ngwoi bénh. Trong toan bd
quy trinh xét nghiém, giai doan tién phan tich
dwoc xac dinh 1a ngudn gbc chinh cla sai sdt,
chiém khoang 60-70% tbng s 16i."2 Cac sai sét
thwong gdp bao gobm ldy mau khéng ding kj
thuat, st dung 6ng nghiém khéng phu hop, sai
hoac thiéu théng tin hanh chinh va 16i trong tiép
nhan, xt ly mau tai phong xét nghiém.?3

Nhirng sai sét tién phan tich nay co6 thé lam
gidm gia tri cta két qua xét nghiém, dan dén
cham tré hodc sai léch trong quyét dinh lam
sang, lam tang nguy co rui ro cho ngui bénh va
chi phi cham séc y t&.12 Do d6, ty |& ttr chdi mau
xét nghiém dwoc xem la mot chi sb chét lwong
quan trong, phan anh hiéu qua cta quy trinh lay
va x& ly mau.™* Viéc tir chéi mau khi khong dap
(ng tiéu chuén phan tich thwong dan dén phai
lay lai mau, kéo dai thoi gian tra két qua va gay
bét tién cho nguwdi bénh.2?

Nhiéu nghién ctru cho thdy cac nguyén nhan
phd bién dan dén tlr chdi mau bao gdbm tan mau,
déng mau, thé tich mau khéng dat yéu ciu va
sai s6t trong nhan dang ngudi bénh.3%¢ O cac
bénh vién da khoa, bénh nhan ndi tru thwdng co
bénh ly phirc tap, nhu cau xét nghiém cao va yéu
cau thoi gian tra két qua nhanh, d&c biét tai cac
khoa Cép ctru-Hbi strc tich curc-Chéng ddc (CC-
HSTC-CD), khién ty l& tr chdi mau c6 xu hwéng
cao hon so v&i bénh nhan ngoai trd."” Viéc
chuan héa quy trinh 14y mau, d3o tao lién tuc cho
nhan vién y té va tadng cwong kiém soat chét
lwong tién phan tich da dwoc chirng minh 13 cac

bién phap hiéu qua nhdm giadm ty 1& tr chdi mau

va nang cao chét lwong xét nghiém.38

Trén co s& do, nghién cru nay duwoc thyc
hién nham danh gia ty I& tr chéi mau xét nghiém
mau ndi tru tai Bénh vién Phuc Hwng trong giai
doan tir thang 01 dén thang 6 nam 2025, xac
dinh cac nguyén nhan cha yéu, nguy co va mot
s6 yéu tb lien quan, qua d6 cung cip bang chirng
khoa hoc cho céc chién lwoc cai tién chéat lwong
xét nghiém va nang cao hiéu qua cham soéc
ngudi bénh.

Il. PHUONG PHAP NGHIEN CUU
1. Thoi gian va dia diém nghién ctru

Nghién ctru dwoc thwe hién tlr thang 01 dén
thang 6 nam 2025 tai khoa Xét nghiém, Bénh
vién Phuc Hwng, tinh Quang Ngai.

2. B6i twong nghién ciru

Débi twong nghién clu 1a cac mau mau cua
bénh nhan ndi trd dwoc |y va gtvi dén khoa Xét
nghiém Bénh vién Phuc Hwng dé thwc hién cac
xét nghiém thwdng quy trong thdi gian nghién
cuu.

Céac m3u mau duoc thu thap t cac khoa 1am
sang gébm: CC-HSTC-CD, Noi tdng hop, Ngoai
chan thuwong, Ngoai tbng hop, Phu - San va
Nhi.

3. Vat liéu nghién ctru

S tiép nhan mau noi tra, sé ghi nhan théng
tin va bién ban tlr chdi mau ndi tri do khoa Xét
nghiém ban hanh va dwoc nhan vién tiép nhan
mau ghi chép.

D@ liéu dién t& dwoc trich xuat tir phan mém
quan ly bénh vién HIS eHospital va hé thdng
quan ly phong xét nghiém LIS FPT.eLab phién
ban 4.0. D& lieu dwoc kiém tra trang 1ap, ma
héa va dbi chiéu gitra cac ngudn.

Viéc phan loai nguyén nhan tir chdi mau
dwoc thwe hién theo tiéu chudn CLSI GP33A.
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Sai s6 dwoc kiém soat théng qua dbi chiéu div
liéu va kiém tra chéo gitra cac ky thuat vién xét
nghiém.
4. Phwong phap nghién ciru

Thiét ké nghién ctru

Nghién ctru dwoc thye hién theo thiét ké mod
tad cdt ngang nham xac dinh ty 1& va nguyén
nhan tir chdi mau xét nghiém mau ndi tra, déng
thdi phan tich mot s yéu t6 lién quan. Cac bién
s6 nghién ctru duworc trinh bay & bang 1.

C& méu va phwong phap chon mau

Nghién cru s&r dung phwong phap chon
mau toan bod, bao gdm 30.406 mau mau ndi tri
théa man tiéu chi Iya chon trong thoi gian
nghién ctru, khéng ldy mau ngau nhién.

Tiéu chi lwa chon va tiéu chi loai trir

Tiéu chi lwa chon:

Mau mau clGa bénh nhan ndi tri duwoc gl

dén khoa Xét nghiém trong thdi gian nghién
cuu.

Mau cé day da théng tin hanh chinh va 1am
sang co ban phuc vu cho viéc danh gia tinh
trang va nguyén nhan ttr chbi.

Tiéu chi loai tree:

M&u mau thiéu mét hodc nhiéu théng tin
nhan dang co ban, bao gém: ho tén nguoi
bénh, ma sd bénh nhan, khoa guri mau, thoi
gian 14y mau hoéc loai xét nghiém yéu cau.

MAau mau bj ro ri, v& 6ng, mét ndp hodc
nhiém ban trong qua trinh van chuyén, khéng
phdn anh ding cac sai sét tién phan tich
thwong quy.

MAau mau dwoc lay lai dé thay thé cho mau
da bj tr chéi trwéc d6, nham tranh trung 13p va

sai léch két qua phan tich.

Bang 1. Cac bién s6 trong nghién clru

TT Ténbiénsé Loai bién so

Dinh nghia/ phan loai

Cach thu thap

D@ liéu tlr sb tiép nhan

Tinh trang . , T SN
1 maubite MU s bt chéi: C6 /Khong Mau ndi trd, sO ghi nhan
chéi nhj phan thoir?g tin va bién ban tw
choi mau
- CC-HSTC-Cb
- Noi tdng hop
5 Khoa gl Dinh tinh - - Ngoai chén thuong D@ liéu tir sb tiép nhan
mau dinh danh - Ngoai tong hop mau ndi tru
- Phy - San
- Nhi
Phan loai theo tiéu chuan CLSI
GP33A:
- Tan mau
- Mau déng mau Ghi nhan dwoc kiém
5 Nguyén  Dinhtinh-da - Thiéu/thtra thé tich soat qua dbéi chiéu dir
nhan tr chdi muc tiéu - Sai Bac si chi dinh liéu va kiém tra chéo tir

- B4c sT chi dinh thira/thiéu chi dinh k¥ thuat vién xét nghiém
SO V&I mau mau

- Sai thong tin hanh chinh

- M&u khéng phu hop khac
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Quy trinh tién hanh nghién ctu

TAt c& cac mau mau nodi tri dwoc tiép nhan
tai khoa Xét nghiém trong th&i gian nghién ctru
déu dwoc kiém tra diéu kién tién phan tich theo
quy trinh thwong quy. Cac méau khong dat yéu
cau dwoc ghi nhan 1a méau bi tir chdi va phan
loai nguyé&n nhan theo tiéu chudn CLSI GP33A,
bao gém: tan mau, déng mau, thé tich khong
phu hop, sai hodc thiéu thdng tin hanh chinh,
sai chi dinh xét nghiém va cac nguyén nhan
khac nhw huy chi dinh, déng nép 6ng sai loai
éng, sai 6ng mau, ....

D liéu vé sé lwong mau, khoa gri mau, tinh
trang tlr chéi va nguyén nhan tir chéi duorc trich
xuét tir hé théng LIS va HIS, sau dé dwoc tong
hop va chuan héa phuc vu cho phan tich.

6. Xtr ly va phan tich sé liéu

D liéu dwgec méa hda, nhap liéu va lam sach
bang phan mém Microsoft Excel 2016. Phan
tich sb lieu dwoc thwe hién bang phan mém
SPSS phién ban 20.0. Cac théng ké mé ta dwoc

trinh bay dwdi dang tan suét va ty 1& phan tram.
So sanh ty 1& tlr chéi mau gira cac khoa lam
sang dwoc thwe hién bang kiém dinh Chi binh
phwong, véi ngwdng y nghia thong ké p<0,05.
ll. KET QUA NGHIEN CcUU
1. Téng quan vé ty lé tir ch6i mau xét nghiém
Trong thoi gian tlr thang 01 dén thang 6 ndm
2025, tdng cdng 30.406 mAu mau ndi tri dwoc
tiép nhan tai Khoa Xét nghiém, Bénh vién Phuc
Hwng. Dbi chiéu vé&i cac tiéu chuén phat hién
104 mau bi tr chdi, chiém ty 1& 0,34% trén téng

s6 mau (hinh 1).

Ty 1€ tir chdi mAu ndi try

104 Ty Lé tir choi méu
n6i trit 14 0,34%

@1 Tong mau ndi tra
a2 Miu bi tit chéi

Hinh 1: Ty & tir ch6i mau néi tra

2. Ty lé tir chdi mau ndi tri mau theo khoa lam sang:

Bang 2. Ty lé tir chéi mau xét nghiém ndi tra theo khoa lam sang

Khoa Tong sO mau S6 mau bjtirchéi Ty lé (%) p

Nhi 1.805 18 1,00
CC-HSTC-Cb 5.444 38 0,70

Ngoai chan thwong 3.719 13 0,35

Ngoai tbng hop 3.036 0,26 <0.001
Phu - San 4.677 8 0,17

Noi tdng hop 11.725 19 0,16

Téng céng 30.406 104 0,34%

Khoa Nhi cé ty 1& mau bi tlr chéi cao nhat Ia
18 méau chiém ty 1& 1,0%, tiép theo la khoa CC-
HSTC-CD la 38 mau chiém 0,7%, trong khi
khoa Néi va San - Phu ¢6 ty Ié thip nhét (bang
2).

Két qua kiém dinh Chi-square cho thay c6 sw

khac biét c6 y nghia thdng ké vé ty 1&é mau bij tw
chéi gitra cac khoa (p<0,007).
3. Nguyén nhan tir chéi mau theo khoa lam
sang

Trong 104 mau bj tr chdi, nguyén nhan phd

bién nhéat Ia mau tan mau (25,0%), tiép dén la
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sai théng tin ngwdi bénh (18,3%). Cac nguyén
nhan khac gbébm chi dinh khéng phu hop
(14,4%), sai tén bac si chi dinh (12,5%), thé tich

mau khong dat yéu ciu (11,5%) va mau déng
mau (11,5%). Cac nguy&n nhan con lai chiém
6,7% (bang 3).

Bang 3. Nguyén nhan tir ch6i mau theo khoa lam sang

Nguyén nhan ttr ch6i mau

S6lwong Ty lé (%)

MA&u tan mau 26 25,0
Sai théng tin ngwdi bénh 19 18,3
Bac si chi dinh thira/thiéu chi dinh so v&i mau mau 15 14,4
Sai tén Bac si chi dinh 13 12,5
Thra hodc thiéu thé tich mau 12 11,5
M&u déng mau 12 11,5
Nguyén nhan khac 7 6,7

Toéng coéng 104 100,0

Khoa CC-HSTC-CD chiém ty & cao nhét
(38/104), tiép theo la khoa Noi tébng hop
(19/104) va khoa Nhi (18/104) (bang 4). Nguyén
nhan tir chdi phd bién nhat 1a mau tan mau
(26/104), tap trung chu yéu tai khoa CC-HSTC-
CD. Céac nguyén nhan lién quan dén sai sét

hanh chinh, bao gém sai théng tin nguoi bénh

va sai tén bac si chi dinh, chiém ty & dang ké
va phan b & hau hét cac khoa Iam sang. Mau
ddng mau va sai thé tich cling ghi nhan & tat ca
cac khoa nhung véi tan suét thadp hon. Kiém
dinh Chi-square khéng cho thay sw khac biét cé
y nghia théng ké trong phan bé nguyén nhan tiy

chéi mau gitra cac khoa (p=0,159).

Bang 4. Phan b6 nguyén nhan tir chéi mau theo khoa lam sang

R Al . CC-HSTC Ngoai Ngoai Phu- Noi <
Nguyén nhan tir ch6i mau Nhi Tong
-Cb TH CT San TH
Mau tan mau 1 13 1 4 2 5 26
Sai théng tin nguwdi bénh 1 11 0 3 0 4 19
Bac si chi dinh thira/thiéu
x 4 6 1 1 1 2 15

chi dinh so v&i mau mau
Sai tén Bac s chi dinh 1 2 4 1 2 3 13
Thira hodc thiéu thé tich

. 4 1 1 2 2 2 12
mau
Mau déng mau 1 1 2 12
Nguyén nhan khac 1 0 1 7
Tong 18 38 13 8 19 104
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Bang 5. Uéc lwong Odds Ratio (OR) va khoang tin cay 95% (95% Cl) ctia nguy co’ mau bi tiv

chéi theo khoa l1am sang

Khoa lam sang OR (95% CI) Y nghia
N6i tong hop (tham 1.00 i
chiéu) ’

. 6,34 Nguy co mau bi tir chéi cao hon 6,3
Nhi (3,56 - 11,30) <0,001 lan so v&i khoa Noi tdng hop
CC-HSTC-CD (285 733 <0001  Nguy coméu bitir chéi cao hon 4,6 Ian
Ngoai chan thuwong 1 1%_2‘21 37) 0,020 Nguy co cao hon khoang 2,2 1an
Ngoai tbng hop © 7;_6§ 52) 0,220 Khéng co y nghia thdng ké

2 1,08 N . . A o
Phu - San (0,47 - 2,48) 0,850 Khoéng cé y nghia thong ké

4. Phan tich dw bao nguy co mau bij ttr chéi
theo khoa lam sang

Pé danh gia mirc d6 anh hwéng cta khoa
lam sang dén nguy co mau xét nghiém mau bj
tir chéi, chung tdi thwe hién phan tich hdi quy
logistic nhj phan. Bién phu thudc la tinh trang
mau xét nghiém (0 = khéng bi tir chéi, 1 = bij twr
chdi), bién doc lap la khoa |am sang véi khoa
Noi tdng hop dwoc chon lam nhém tham chiéu
do c6 ty Ié tw chéi mAu thap nhéat (0,16%).
Két qua (bang 5) cho thay khoa Nhi cé nguy co
mau xét nghiém bi tir chdi cao gap hon 6 lan so
véi khoa Noi tbng hop, véi khoang tin cay 95%
(3,56 - 11,30), c6 y nghia théng ké& (p<0,001).
Khoa CC-HSTC-CB va Ngoai chan thwong
cling ¢6 nguy co tdng gan 4,6 (p<0,001) va 2,2
lan (p = 0,020). Cac khoa Ngoai tbng hop va
Phu - San khong cho thdy sy khac biét co y

nghia so v&i nhém tham chiéu.

IV. BAN LUAN

Nghién ctru ghi nhan ty 1& mau xét nghiém bi
tw chdi la 0,34%, nam & nguwdng thdp so voi
mirc dao déong 0,3-1,2% dwoc bao cao trong

nhiéu nghién ctru trwdre day.2° Két qua nay cho

thay hé thdng quan ly chat lwong tién phan tich
tai Bénh vién Phuc Hung hoat dong twong déi
hiéu qua, d&c biét trong bdi canh khéi lwong
mau I&n va ddc diém bénh nhan ndi tri phirc
tap. Cac phan tich tbng hop gan day cho thay
ty 1& tv chéi mau xét nghiém trong thwe hanh
lam sang thuworng & mire thap nhwng khac nhau
gitra cac khu vuc. M6t tdng quan hé théng va
phan tich gbp trén 26 nghién clu voi
16.118.499 yé&u cau xét nghiém mau ghi nhan
ty 1& tr chdi mau chung la 1,99%; cao nhét tai
chau A 2,82% va th4p nhéat tai chau My 0,55%.
Trong d6 cac nguyén nhan chi yéu lién quan
dén sai sét tién phan tich nhw tan mau, mau
déng, thé tich mau khéng da va sai théng tin
nhan mau.2

Ty & ttr chdi mau phan bé khéng déng déu
gilra cac khoa lam sang, phan anh rd dac thu
chuyén mén va ap lyc cbng viéc. Khoa Nhi
(1,00%) va Khoa CC-HSTC-CP (0,70%) co ty 1&
cao hon dang ké so v&i Khoa Néi téng hop va
Phu-San (0,16-0,17%). Xu hwéng nay twong
ddng véi cac bao cao qubc té, trong d6 cac
khoa c6 tinh chat khan cap hodc dbi twong

bénh nhan dac thu thuwéng dbi mét véi nguy co
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sai sot tién phan tich cao hon."® Phan tich hoi
quy logistic cing c¢b nhan dinh nay khi cho thay
nguy co tr chéi mau tang rd rét tai Khoa Nhi
(OR = 6,34), Khoa CC-HSTC-CD (OR = 4,57)
va Khoa Ngoai chan thuwong (OR = 2,22) so v6i
Khoa Néi tdng hop. Nhirng khac biét nay phan
anh anh huwdng ctia moi tredng lam viéc ap lwc
cao, bénh nhén nang hoac khé hop tac va ky
thuat 4y mau phure tap.5°

V& nguyén nhan, 16i ky thuat chiém wu thé,
trong do tan mau la nguyén nhan thuwdng gap
nhéat (25%). Co ché chi yéu lién quan dén ap
lwe hat qua manh, st dung kim ho&c 6ng khéng
phu hop va thao tac trén mau khéng dung céch,
dan dén v& hdng cau va sai léch cac xét nghiém
nhay cdm nhw AST, LDH va Kali.3#® Nhirng
phat hién nay phu hop véi cac nghién cliru
trwéde, khang dinh tan mau va déng mau la cac
nguyén nhan hang dau cda t chbi mau va co
thé phong ngra bang chuan hoa ky thuat lay
mau va dao tao nhan vién.®# Nghién clru cla
Trén Thanh Lam va céng sw (2024) ghi nhan
137/546.704 mau xét nghiém bi tr chdi
(0,025%), trong d6 nguyén nhan cha yéu la tan
mau (50,4%) va mau doéng (22,6%). Phan Ién
mau bj ttr chdi xuét phat tir khoa Cép ciru, ICU,
phong méb va cac khu ndi trt (66,1%), véi khu
so sinh cé ty I& cao nhét (0,24%). Viéc lay lai
mau lam tang thdi gian trd két qua trung binh
72 phuat va 12,4% trwdng hop phai hdy chi dinh
xét nghiém. Nhirng két qua nay cho thay sai sét
tién phan tich la van dé phd bién tai cac co s&
y té, dac biét lién quan dén qua trinh 14y va x&
ly m&u bénh pham.°

Phan tich theo khoa cho thay tan mau va sai
théng tin ngudi bénh tap trung chi yéu tai Khoa
CC-HSTC-CP, nhiéu kha nang do thao tac lay

mau trong diéu kién cap bach va nguy co nham
I&n hanh chinh cao.*® Giuseppe Lippi (2019) va
cong s ciing chi ra rang sai sét tién phan tich
thwdng phat sinh trong céc tinh huéng Iam sang
dac biét, hon la tir ban than quy trinh ky thuat.*
Trong khi d6, mau déng mau dwoc ghi nhan
nhiéu hon tai Khoa Nhi, phan anh kho khan déc
thu cla ldy mau & tré em, nhét |4 tré so sinh v&i
tinh mach nhé, lwu lwgng mau thap va thoi gian
ldy mau kéo dai.® Tuy nhién, do nghién clru
hién tai chwa phan tang chi tiét theo nhém tudi,
cac phan tich chuyén sau gilra tré so sinh va
tré lon chwa dwoc thwe hién va sé la dinh
hwéng cho cac nghién clru tiép theo.

Cac 16i hanh chinh bao gém sai théng tin
ngudi bénh va sai tén bac s chi dinh tuy chiém
ty 1& thdp hon nhung xuét hién & hau hét cac
khoa. Theo CLSI GP33-A va ISO 15189:2022,
nhan dang ngu®i bénh va mau 1a yéu cau bat
budc dé dam bao an toan va truy xuét.'?'® Tuy
nhién, cac sai sét thuan ty hanh chinh nhu sai
tén bac si chi dinh, néu khéng anh hwéng dén
dinh danh bénh nhan va chét lwgng mau, cé thé
dwoc hiéu chinh co kiém soat trén hé thdng
HIS/LIS vé&i day du dau vét truy xuét, thay vi
budc phai 14y lai mau.' Cach tiép can nay phu
hop v&i nguyén tac 1y nguwoi bénh lam trung
tam va gidp gidm can thiép khong can thiét,
ddng thoi van dam bao trach nhiém phap Iy va
chat lwgong xét nghiém.

Mac du ty Ié ttr chdi mAu tai Bénh vién Phuc
Huwng & mic thap, phan tich theo khoa va
nguyén nhan cho thay cac linh vuwc can wu tién
cai tién, dac biét tai Khoa Nhi, Khoa CC-HSTC-
CB va Ngoai chan thuwong. Cac can thiép trong
tam bao gébm chuan héa ky thuat lay mau, dao

tao chuyén biét cho cac khoa nguy co’ cao, cai
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thién quy trinh nhap va kiém soat chi dinh xét
nghiém, cling nhw thiét 1ap hé théng giam sat
va danh gia 16i tién phan tich dinh ky. Nhirng
bién phap nay dwoc ky vong sé tiép tuc giam ty
|& tr chbi mAu va nang cao do tin cay cla két
qua xét nghiém.7.9-11
V. KET LUAN

Nghién ciru ghi nhan ty 1& t& chbi mau mau
ndi tra tai Khoa Xét nghiém, Bénh vién Phuc
Huwng la 0,34%, thudc nhém thép so véi cac bao
cdo trwdc day, cho thy hé thdng quan ly chét
lwong tién phan tich dang dwogc van hanh
twong dbi hiéu qua. Tuy nhién, sw khac biét
dang ké vé ty Ié tir chdi gitra cac khoa, dac biét
tai Khoa CC-HSTC-CD va Khoa Nhi, cung v&i
s chiém wu thé cuia cac 16i tién phan tich nhw
tan mau, sai thdng tin ngwoi bénh va chi dinh
khéng phu hop, cho thdy van con nhirng diém
can cai thién trong ky thuat lay mau va quan ly
thong tin. Cac két qua nay nhan manh vai trd
then chét ctia giai doan tién phan tich trong dam
bdo chét lwong va do tin cay cia két qua xét

nghiém.
TUYEN BO CUA TAC GIA

bao dirc nghién ciru:

Nghién ctu st dung di¥ liéu thir cAp da duoc
ma hoéa va an danh, khoéng can thiép vao qua
trinh cham séc nguwdi bénh. Nghién ciru da
dwoc sw chap thuan cia Ban Giam dbc va khoa
Xét nghiém Bénh vién Phuc Hwng va khéng yéu
cau phé duyét ctia Hoi dong Pao dirc theo cac
quy dinh hién hanh. Nghién ctru dworc thie hién
nham muc dich khoa hoc va cai tién chat lwong
xét nghiém.

Nguén tai tro:

Khoéng cé ngudn tai tro.

Xung dét lgi ich:

Céac tac gia cam két khong cé xung doét loi
ich.
Céng bé trwéc do:
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